
STARHUB'S SERVICE SPECIFIC TERMS & CONDITIONS 

GOOGLE HOME MINI AND GOOGLE HOME 
 

GOOGLE HOME MINI AND GOOGLE HOME 

 
1. The Terms & Conditions 

 
1.1 Terms & Conditions: These Terms & Conditions apply to all customers who have purchased the 

Google Home Mini and Google Home (the "Google Device") and all users of the Google Device. In 

addition to these Terms & Conditions, the Consumer General Terms & Conditions together with other 

Service Specific Terms & Conditions (collectively the "Terms & Conditions") will apply to all 

customers who use the Service that you have subscribed for or the value-added Services that you have 

purchased together with the Google Device. 

 
1.2 Capitalised terms: Unless the context otherwise requires, capitalised terms not defined in these 

Terms & Conditions have their meanings set out in the Consumer General Terms & Conditions. 

 

1.3 All prices stated in these Terms & Conditions are inclusive of 8% GST. Prices will be adjusted according 

to the prevailing GST rates. 

 
2. The Promotion 

 
2.1 Eligibility: Under this Promotion, each customer is eligible to purchase the first Google Device at 

special recommended retail price. Purchase of any subsequent Google Device is subject to the prevailing 

retail price and stock availability at StarHub authorised shops. 

 
2.2 Validity: Promotions are valid till a date determined by us. Do note that Google Home is no longer 

available for purchase with effect from 8 May 2019. 

 
2.3 Stock availability: The sale of the Google Device in a specific colour is subject to stock availability. 

 
2.4 No exchange or discounts: The Google Device that you have purchased is not exchangeable for 

cash or any benefit-in-kind and is non-refundable. 

 
3. Use of device 

 
3.1 Defects: We will not be responsible for any defect in any Google Device sold to you. Any Google 

Device will be covered under the relevant manufacturer's warranty only. Your sole and exclusive 

remedy for such defects shall be according to the terms of the manufacturer's warranty. We will not 

be responsible for any Google Device sold or any related hardware or Software comprised therein, or 

any loss or damage caused by or as a result of the use of such Google Device, hardware or Software, 

whether in conjunction with any Services or not. If you make any claim under the manufacturer’s 

warranty for any Google Device, you must provide the original proof of purchase of the Google Device 

from us. 

 
3.2 Installation: We do not provide installation services for the purposes of installing the Google Device. 

 
4. Delivery 

 
4.1 Delivery is available at a Charge of $12.96 per trip together with installation of your StarHub postpaid 

services. No standalone delivery is provided. 
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