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1 Our Commitment 

At StarHub, we conduct our business with integrity, accountability, and respect for people and 

the planet. Responsible sourcing is an essential mechanism for building a resilient, ethical, and 

inclusive supply chain. This Policy (the “RSP”) sets out the standards and principles that guide 

our procurement activities and complements the StarHub Supplier Code of Conduct (SCoC). 

2 Purpose and Scope 

The purpose of this RSP is to embed Environmental, Social, and Governance (ESG) 

considerations into StarHub’s procurement and supply chain management. 

• Internal Applicability: This policy applies to StarHub Ltd, its subsidiaries. For 

operationally separate subsidiaries, this policy serves as a guiding framework for their 

respective procurement functions. 

• External Applicability: It applies to all suppliers, contractors, and agents, who are 

expected to cascade these standards and principles throughout their own supply 

chains. 

3 Responsible Sourcing Principles 

StarHub evaluates suppliers based on their alignment with internationally recognised 

standards, in accordance with local laws. While specific behavioural expectations are detailed 

in the SCoC, StarHub’s sourcing decisions are guided by the following core pillars: 

• Ethical Integrity: We prioritise suppliers who demonstrate transparency and a zero-

tolerance approach to corruption, bribery, and fraud. 

• Human and Labour Rights: We integrate human rights due diligence into our 

sourcing, focusing on the prohibition of forced or child labour and the promotion of 

fair wages. 

• Workplace Health, Safety and Quality: We ensure all sourced goods and services 

comply with applicable safety standards and are fit for purpose. 

https://corporate.starhub.com/content/dam/starhub/legal-notices-and-terms/starhub-supplier-code-of-conduct.pdf
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• Environmental Stewardship: We favour suppliers who proactively minimise their 

carbon footprint, reduce waste, and adopt circular economy practices. 

• Data and Cybersecurity: We require suppliers to comply with all applicable personal 

data protection laws, including Singapore's Personal Data Protection Act (PDPA) and 

the GDPR where applicable. We expect suppliers to maintain a cybersecurity framework 

aligned with standards such as ISO/IEC 27001, NIST, or equivalent. 

4 Implementation and Governance 

Responsible sourcing is embedded within StarHub’s procurement governance framework 

through collaboration between Procurement, Sustainability, Legal, HR, and Information 

Security teams. 

4.1 Risk-Based Due Diligence 

StarHub adopts a tiered approach to oversight: 

• Onboarding: Appropriate screening and ESG risk assessments are conducted during 

supplier onboarding. 

• Documentation Review: StarHub may review certifications, audit reports, and 

disclosures to assess alignment with this RSP and the SCoC. 

• Monitoring: Compliance is tracked via self-assessments and performance 

management. 

4.2 Remediation and Escalation 

Where non-compliance is identified: 

• StarHub will work with the supplier to implement corrective actions within defined 

timelines. 

• Significant or unresolved issues may be escalated for further review, potentially leading 

to the suspension or termination of the relationship. 

• StarHub may provide guidance or targeted capability-building to help suppliers 

strengthen their practices. 
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5 Reporting and Whistleblowing 

We encourage all stakeholders to raise concerns regarding unethical or unsafe practices. 

• Email: whistleblow@starhub.com or AC_Chair@starhub.com. 

• Postal Address: 67 Ubi Avenue 1, #03-01 Innovate @ Ubi, Singapore 408942 (Attn: 

General Counsel or Audit Committee Chairman). 

• Non-Retaliation: StarHub strictly prohibits retaliation against anyone raising a 

concern in good faith. 

6 Continuous Improvement 

StarHub recognises that responsible sourcing is an evolving journey. We work closely with all 

suppliers to support and drive progress toward our collective sustainability ambition. We will 

progressively enhance our tracking mechanisms to recognise suppliers who demonstrate 

exceptional commitment to responsible business conduct. 

7 Related Policies 

This RSP should be read in conjunction with the following StarHub policies and guidelines: 

• StarHub Supplier Code of Conduct 

• Anti-corruption, Corporate Gift & Hospitality 

• StarHub Environmental Policy 

• Whistle Blowing Policy 

Together, these documents form an integrated framework that governs ethical and sustainable 

business conduct across our operations and supply chain. 

8 Version History 

Version Date Author Summary of Changes 

2.0 1 Apr 2026 Ho Lye Kuan Full policy overhaul 

1.0 1 Jul 2020 Christopher Kwek New 
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